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The Experiences of Staff Working with Immigrant Students who have Experienced Trauma
Background
Research has shown that traumatic stress
impacts students’ ability to learn and negatively
impacts youth brain development, resulting in
behavioral implications (Gerrish, 2020). Despite
increased awareness of the impact of trauma on
student outcomes, schools continue to have
difficulties implementing services for students who
have experienced trauma (Judge, 2018).
Furthermore, researchers have found that
knowledge of PTSD should be considered when
developing programs to assist immigrants, as
stressors such as living conditions, immigration
status, and safety, contributes to the development
of traumatic stress (Fawzi, 2009). Although there
is ample research about immigrant students’
experiences in the school system as well as the
impact of trauma on learning, there is limited
research that reports on the experiences of school
staff and what their needs are in order to best
support immigrant students who have
experienced trauma.

Discussion

Research Question

Recommendations

What are the experiences of Maine public school staff engaging with
immigrant students who have experienced trauma?

●

Objectives
●
To identify the challenges and barriers staff face at work.
●
To learn what supports school staff feel they need to be
successful in their roles.
“In the end I don’t really care how
many credits they have. I’d like to
see them graduate, but I’d like to
see them be prepared to have a
good job or study more seriously
later, if they want to. So, and those
things I just don’t think we ever get
to those if we can't figure out, you
know, what the trauma is.”

“why don’t we ever invite the
multilingual department to
our social work meetings?
That would be so helpful, and
we’re often doing very similar
types of work.”

Results

“I asked a student one
time, what do you want
from a counselor? Like a
therapeutic counselor. Um,
they said, I want them to
look like me.”

Language
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Lack of
Resources

References

Methods

Recruitment
●
Contacted potential participants with whom researches
had existing relationships via email.
Participants
●
12 Staff members from Portland /Lewiston School
Districts.
Procedure
●
30 Minute semi-structured interviews via zoom, which
were audio recorded and later transcribed.
Data Analysis
●
Researchers applied descriptive codes to participant
interviews and engaged in a process of constant
comparison for the purpose of identifying research
themes.

Increased racial, cultural, and multilingual
representation among school staff
●
Increased funding for multilingual services
and cultural brokering.
●
Improved quality of anti-racism and trauma
training & school policies.
Limitations
●
Pandemic restrictions for staff and
researchers.
●
Participants were self-selecting.
●
Broad range of staff roles interviewed.
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